LDARtools 


FECrystal™ / c2™ Troubleshooting Checklist

Complete this checklist anytime you encounter an issue with a FECrystal™ or c2™ connection. You should still contact an LDARtools Technical Support Specialist (support@ldartools.com or 1-877-788-1110 ext. 1) and fill-out the LDARtools Issue Report Log (MattNet). File completed checklist in ES file on site. 
If after completing this checklist you are still unable to connect to the FECrystal™ / c2™, send this checklist, a completed EA Equipment Repair Form and the damaged equipment to LDARtools for repair. 
Note: If step 1 does not resolve the issue, proceed to step 2, step 3, etc. You may stop at any point on the checklist if the issue is resolved. 
	Technician Name: 
	     
	Tech Code: 
	     

	FECrystal / c2 Serial #
	     
	Site ID:
	     
	Date:
	     


	Step 1: Reset Archer

	 FORMCHECKBOX 

	Hold the power button down for two of seconds, when the Power button screen is displayed, select “Reset”.

	Step 2: Power down and disconnect

	 FORMCHECKBOX 

	Turn off power to the TVA. 

	 FORMCHECKBOX 

	Disconnect the FECrystal™/c2™ from the cable and the cable from the TVA.

	 FORMCHECKBOX 

	Turn the TVA power back on and ignite the TVA.

	 FORMCHECKBOX 

	Re-connect the cable to the TVA and the FECrystal™/c2™  to the cable.

	Step 3: Check Archer Settings

	 FORMCHECKBOX 

	From the Main screen select “start/settings”.

	 FORMCHECKBOX 

	Select the “Connections” tab.

	 FORMCHECKBOX 

	Select “Bluetooth®”.

	 FORMCHECKBOX 

	In the “Mode” tab, “Turn on Bluetooth®” should be checked.

	 FORMCHECKBOX 

	In the “Devices” tab the FECrystal™/c2™ serial number should appear, tap on the FECrystal™/c2™ serial number to check the settings.

	 FORMCHECKBOX 

	 “Serial Port” should be checked.

	 FORMCHECKBOX 

	Select “COM Ports” tab.

	 FORMCHECKBOX 

	Tap on “New Outgoing Port” the FECrystal™/c2™ serial number should appear.

	 FORMCHECKBOX 

	Tap on “Next”.

	 FORMCHECKBOX 

	Ensure that “Secure Connection” is UNCHECKED. 

	 FORMCHECKBOX 

	Make a note of which Port is selected (i.e.COM4).

	 FORMCHECKBOX 

	Tap “Finish”.

	 FORMCHECKBOX 

	Open LeakDAS Mobile (LDM).

	 FORMCHECKBOX 

	Select “BT” tab, the settings should be:

· Generic or EA radio button should be selected

· TVA enhanced should be selected

· The Comport should match the Port note in the above step.

	Step 4: Check TVA Settings

	 FORMCHECKBOX 

	TVA should be in enhanced mode.

	 FORMCHECKBOX 

	TVA main screen, Select; 2 – Setup, 5 – Hardware, 1 – Probe Display, 2 – Enhanced.

	Step 5: Interchange components (if possible):

	 FORMCHECKBOX 

	Exchange the non-working FECrystal™/c2™ with a working FECrystal™/c2™.

	 FORMCHECKBOX 

	Exchange the non-working cable with a working cable.

	 FORMCHECKBOX 

	Exchange the non-working TVA with a working TVA.


Please sign below verifying that check-marked steps were performed.
Technician Signature _________________________________  

Date _________________
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