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Cal2.0™ Walkthrough Answer Key

Directions

Knowledge Cards:

We have made every effort to ensure the Quality, Accuracy and Integrity of our documents.  Even with that, we believe that there may always be room for improvements.  That’s where YOU can help.

If you identify an error in this document use the Hey Rex Typo or Info form on the web to report the error. 

Ground rules:
· Everyone is expected to make a 90% or better on this walkthrough in order to receive the certification associated with your score. If you do not make a 90% or better, you will be expected to retake the walkthrough until a 90% is received. 
Taking the exam:

· To  complete this Walkthrough you must be Calibration Certified on the web.

· Print the walkthrough and answer the questions while performing Daily Calibration using Cal2.0™. 

You will need the following: 

· Cal2.0™ Installation and Instruction Manual (MattNet) 

· PDA running Cal2.0™ (latest version on LDARtools.com) Contact Technical Support 
1-877-788-1110 ext. 1 with any questions.
· TVA

· FECrystal™

· PC host cable

· Probe and Calibration gasses.

· PC running EA Hero Desktop manager.

Note: this is not setup or installation training. For setup and installation instructions refer to the Cal2.0™ Installation and Operations Manual (MattNet).


Follow-up

· When you complete the Walkthrough, please review your answers for accuracy. Don’t second guess yourself, but make sure the answers are completed as you meant for them to be.

· Turn the completed Walkthrough into your Field Supervisor for grading.

· The Field Supervisor will use the Answer Key located on the MattNet to grade the Walkthrough and provide feedback on which questions were missed.
· Record the score on the Cal2.0™ Certification Checklist and file the completed Walkthrough in the Technician’s file on site.  




Starting Cal2.0™
Welcome to the Cal2.0™ Daily Calibration Certification Walkthrough. 
1. Turn on PDA. Tap Start. Then programs. Tap EA Cal2.0™. On the top left hand side of the screen what does it say? 
a. Cal2.0™
b. LDM2.0

c. 2007 LDARtools


Daily Calibration

We will first explore daily calibration. Please click the “Daily Calibration” button from the Cal2.0™ Main Screen. 
2. What does the red text at the top of the screen say?
a. Step One

b. Enter Your Name 

c. Daily Calibration 

Select your Tech ID. If it is not on the list, refer to the Cal2.0™ Installation and Operations manual (MattNet) to download site-specific data to the PDA. 
Note: If you are not normally assigned to the site you are working at, please click the “Add Tech” button at the bottom of the screen. 
Select Client ID and click the “Next” button. 
3. What does the next screen say? 

a. Verify the TVAs you wish to calibrate.
b. Check mark the TVAs you wish to calibrate.
c. Confirm the TVAs you wish to calibrate.
Check mark the TVA(s) that you wish to calibrate. 

At this point if the PDA does not know the serial number of the selected TVA you will be prompted to retrieve it. Follow the instructions on the screen carefully. 
To answer the next question refer to the help file in Cal2.0™, Click the menu button the bottom left hand side of the screen and select “Cal2.0™ Troubleshooting”.
4. What does the help file tell you is the most common problem people have with Cal2.0™?

a. Not reading screen before continuing (Tapping Next). 
b. No one ever has problems with Cal2.0™.

c. None of the above. 
After retrieving the serial number you will be returned to the select TVA screen. Tap any TVA to change its Calibration Gas if the Gas is not correct. Click the “next” button. Perform Daily inspection on the TVA. The last item is to confirm that the date and time on the TVA and PDA match. Note: If this date and time is not correct to within 1 Min your TVA will report failed warm up times. This could be the most important part of Cal2.0™ - check the time and date every morning. 
5. What is the last item to be checked off?
a. Cup filter.

b. Date and time.

c. Pre Cal sticker.


Note: You must check all items before clicking “OK” or you will not be able to continue. Click the “OK” button. On this screen you will select the Cylinders you will be using. 
6. What are the instructions on this screen? 
a. Select all Cylinders you will be using.
b. Check mark the Cylinders you will be using.

c. Highlight all the Cylinders you will be using.
d. Un-check the Cylinders you will be using.

Click the “Next” button. Click on “1. Enhance Mode” to see instructions on how to put your TVA in enhanced mode. 
7. What is the Key sequence?
a. 2-5-1-2.

b. 2-4-1-3.
Note: if you see blue text anywhere within LDARtools software, you can tap it for more information. 

8. If you see blue text what does it mean? 

a. That there is a problem with the PDA

b. It means you can tap it for more information. 

Click the “OK” button. Once your TVA is in Enhanced mode and is Running and Ignited. Click the “Next” button to continue. 

Follow instructions on the screen. Cal2.0™ will now search for FECrystals™. This can take sometime. 
If you are unable to connect to the FECrystal, refer to the help file in Cal2.0™, Click the menu button the bottom left hand side of the screen and select “Cal2.0™Troubleshooting”.
9. What does the help file tell you to do if you can not connect to the FECrystal™?

a. Disconnect the FECrystal l™ and try another FECrystal instead. 

b. Disconnect FECrystal from TVA then reconnect. If still unable to connect, perform a soft reset on PDA and try connecting again.
c. Turn off the TVA and then turn it back on.
d. None of the above. 

When search is complete, follow the instructions on screen to match the TVA to its FECrystal™. Click the “Next” button to continue. 
a. What does the first sentence on the next screen say? 
b. Set the order of TVAs.

c. Use the Up and Down buttons to set cal order.
d. Restart the wizard.


For calibrating more than one TVA it is helpful to set the order of the TVAs with this screen. Click the “Next” button. 
10. What is the next screen? 

a. Restart

b. Calibration

c. Warm-up

At this point Cal2.0™ will cycle through all of the TVAs that are being calibrated, automatically reigniting them if one flames out insuring that they each warm-up for 30 minutes. 
To answer the next question refer to the help file in Cal2.0™, Click the menu button the bottom left hand side of the screen and select “Cal2.0™ Troubleshooting”.
11. What does the help file tell you is the proper response to any freezing or erratic behavior of the PDA?

a. Ignore it, it will stop eventually.

b. Drop the PDA on the ground that should fix it. 

c. Perform a reset on the PDA, Hold down the power button. 
d. None of the above.
Continue Cal2.0™ Walkthrough when warm-up is complete.

The Warm up is now complete. Click the “Next” button. You will now be prompted to calibrate the spans of the TVA.  Please refer to you calibration certification material. Note: the spans concentrations must match exactly to the actual concentration of the cylinder. 99 ppm is not the same as 99.0 ppm. Please check this, twice.  After Daily Calibration is complete for each TVA, Click the “Next” button. 
12. What is the first word on this screen?

a. Check.

b. Connect.

c. Disconnect.


Once you have followed all the instructions on that screen to establish the PC Link to the TVA, Click the “Get Log Button”. Follow the instructions on the screen to get the calibration log from your TVA. 
If you are unable to get the calibration log, refer to the help file in Cal2.0™, Click the menu button the bottom left hand side of the screen and select “Cal2.0™ Troubleshooting”.
13. What does the help file tell you to do if there is an error while or after getting the calibration log?

a. Check the cables, try again.
b. Start Calibration over.

c. None of the above. 

Once the log has been retrieved you will be shown the Calibration log results. Click the “OK” button to exit the log. A “Calibration Complete” screen will be displayed. Follow the instructions on the screen and click the “Next” button to continue. 
The next screen is where you select your calibration method. For the purposes of this walkthrough we are going to be in manual mode. Please select “manual (gas bags)” then the click the “Next” button.  

Note: The spanbox would run the entire confirmation process automatically. All you would have to do is connect the correct TVA to the spanbox as prompted.
14. What options are available on the “Please select Calibration method” screen?

a. Auto (Spanbox).

b. Manual (gas bags).

c. Auto (gas bags)

d. Manual (Spanbox).

e. Only A and B.

You are now in the calibration confirmation process.  You will apply all of the gasses you calibrated with to check the accuracy of the TVA’s calibration. 
Zero will not automatically accept. You must tap the “Record” button once the reading has stabilized within range. 
15. What must you do to record the reading for Zero Gas?

a. Tap the “Record” button.
b. Tap the “Save” button. 

c. Tap the “Skip” button.
If the TVA is not stabilizing within range, refer to the help file in Cal2.0™, Click the menu button the bottom left hand side of the screen and select “Cal2.0™ Troubleshooting”.
16. What does the help file tell you to do if a TVA will not stabilize within range?

a. If calibrating one TVA, Click the “Record” button. Then click “Recalibrate TVA”. You will then be prompted to recalibrate the TVA and retrieve the log again.

b. Don’t worry about it, Cal2.0™ will accept a reading that is not within range. Continue with Calibration.

c. If calibrating multiple TVAs, Click the “Remove” button. This will remove the TVA from the loop, you will be required to go back and recalibrate that TVA after all others are finished.  
d. Either A or C.
After clicking record for the Zero gas apply the remaining span gasses. These readings will automatically accept. 
17. How is calibration confirmation different for Zero gas than the other span points?

a. You have to squeeze the bag to get the zero to accept.

b. You have to manually tap record for the Zero Gas but the others will automatically accept. 

c. It’s not different

Confirm the remaining gasses. After confirming all of them you will be taken to a screen that shows results and requires your signature. Please sign your name in the box provided and click the “Done” button. 

You are finished with daily calibration.  You must exit Cal2.0™ to proceed with the walkthrough. 


Retrieving Logs

Go to your computer. Place the PDA in the Docking station or connect to the USB cord.  
Open EA Hero Desktop Manager.  On the left you will see a Cal2.0™ Section. Click “Daily Calibration”. 
Click on “Get From PDA” at the top of the screen.  This will bring up a “Retrieve from PDA” window, check mark the last record. It should be labeled with today’s date. Click the “Retrieve” button.  

Generating Reports

Under the Filter section of this page, filter by today’s date.  Click Report, then Daily Calibration. This will open a report called “Daily Calibration Record” for all of the TVAs you calibrated today. Print it and put it in your calibration book.  
Note: Unless your site requires it the FS, SA and Client Rep do not need to sign the Calibration Logs before they are filed. Close this window.  
Go back to the reports drop down list, and select the last option. 

18. What is the last option on the Reports drop down list?

a. Send to Calibration spreadsheet. 

b. Send to Calibration word doc

c. Export to Calibration Spreadsheet. 
Click Send to Calibration spreadsheet then navigate to your calibration spreadsheet. This will export the calibration you just performed to the to calibration spreadsheet you keep.  NOTE: before doing this for the first time please make a copy of your calibration spreadsheet.  
To complete your certification send an Email to training@ldartools.com with your name and what we can do to improve this Certification process or Cal2.0™. 

19. What do you have to do to complete your certification? 

a. Send an email to klr@eaivalue.com. 
b. Send an email to training@ldartools.com with your name and what we can do to improve this process.
c. Send an email to rmoses@eaivalue.com. 
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